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Financial Services

The financial services made available by HSBC Private Bank (Suisse) SA (the "Bank") are summarised as follows:

Non-managed accounts

Our non-managed solution is a service that is restricted to the 
execution of trades (brokerage), custody and securities 
administration services only (“execution-only” services). When 
transmitting buy or sell orders to HSBC Private Bank (Suisse) 
SA, there might be circumstances were an order cannot be 
executed or where the execution is only partial. Our ability to 
execute your orders is dependent, amongst other, on the 
market depth, whether the securities or instruments in which 
you are invested have a liquid market or have a market price 
available as well as the type of order you give (eg. at best, limit 
order, etc.). You should be aware that the use of limit orders to 
trim investment losses might not be an effective method to 
protect you from losses and your losses might surpass your 
initial investment, in particular if you use leverage or 
derivatives. While being served under an execution-only 
service level, we do not provide you with any investment 
advisory services or have any discretionary investment 
management authority. We will not assess whether any 
transaction is suitable or appropriate for you in view of your

individual circumstances, such as, your financial situation, 
investment objectives or investment knowledge and 
experience. The Bank will not follow the development of your 
assets from an investment perspective and you won’t be 
informed in case your assets’ investment potential changes.

Investment advisory mandates

Through our advisory services you will benefit from portfolio-
based investment advice alongside brokerage, custody and 
securities administration services. Your service level will 
influence the level of engagement the Bank will have with you, 
including your access to content (for example, access to 
macro-economic publications and research among others), 
whether or not you will benefit from pro-active investment 
advice or will be contacted to be informed of any ongoing 
portfolio monitoring alerts. You will receive a personalized 
service tailored to your financial circumstances, willingness to 
take risks and investment objectives. 
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At point of advice Ongoing  

20% 30%

Alongside your dedicated Relationship Manager and 
Investment Counsellor, you may have access to a team of 
product specialists and investment strategists. The advice 
given by the Bank shall be considered as recommendation 
only. You shall ultimately decide on your own whether you take 
into account the provided advice or not and therefore remain 
free in your investment decisions. The Bank has neither the 
duty nor the right to make decisions or take actions in order to 
invest or liquidate any of your assets and, accordingly, the 
Bank does not have any power of attorney to act on your 
behalf in respect of your assets. Buy, sell or any other 
transaction orders you place are at your own risk and for your 
own account. While the Bank, including other HSBC entities, 
acts with due care when selecting investment solutions and 
providing investment advice, it gives no guarantee and 
assumes no responsibility regarding the performance of your 
portfolio(s). Past performance is no guarantee of future 
performance. If you are a retail client under the Swiss Financial 
Services Act, the Bank can provide you, upon request, with a 
report (also known as a "suitability statement") which 
documents the needs and the grounds for each 
recommendation leading to the acquisition or disposal of a 
financial instrument or the provision of certain services. You 
may also request a report on all the transactions which took 
place against the Bank's recommendation.

Portfolio diversification rules: When giving you advice, we 
shall ensure that our advice does not result in your portfolio 
holding instruments in excess of the concentration thresholds 
set out in the tables below. We apply different thresholds 
which are lower at the point of advice and higher once 
invested (ongoing). This allows, for example, to take into 
account capital appreciation of your positions. Your service 
level will determine whether we contact you to inform you of 
any instances where, in the course of our ongoing monitoring, 
we observe that these thresholds have been exceeded.

Ensuring a proper diversification of your portfolio allows you to 
mitigate the risk of being over-exposed to a single instrument or 
issuer. Where instruments are diversified on their own, for example 
collective investment schemes, higher thresholds are applied.

Through our portfolio review document, we provide you with 
additional diversification indicators (for example in terms of 
asset allocation, currency allocation, geographical allocation, 
sector exposure, credit rating allocation, etc.) that should help 
you understand how your portfolio is positioned and whether it 
is aligned with your risk profile and investment objectives.

It must be noted that cash held with us or with our branches, 
over-the-counter derivative transactions where we act as your 
counterparty as well as physical precious metals holdings will 
not be subject to any concentration threshold.

– Maximum threshold per single instrument (direct 
holdings only – percentage of the portfolio’s gross value) 

– Maximum threshold per single issuer (direct holdings 
only -percentage of the portfolio’s gross value) 

At point
of advice 

Ongoing  

Instrument other
than funds

10% 15%

Alternative investment 
fund or ETF

20% 30%

Long only/mutual fund 30% 40%

Discretionary management mandates

By selecting a Discretionary management mandate, you 
entrust the Bank with the management of your assets 
deposited in a designated sub-account on a discretionary basis 
and in accordance with the investment objectives/profile 
chosen by you. The Bank is authorised to carry out, entirely at 
its discretion and for your account and at your risk, any 
banking transactions within the framework of applicable 
investment objectives and restrictions. The Bank's investment 
experts and portfolio managers build portfolios across all 
traditional and alternative asset classes and may incorporate a 
mix of HSBC or third-party solutions, while taking into account 
your investment objectives and restrictions. While the Bank 
acts with due care and in accordance with the chosen 
investment objectives, restrictions and applicable legal and 
regulatory provisions, it gives no guarantee and assumes no 
responsibility regarding the performance of your portfolio(s). 
Past performance is no guarantee of future performance. 

Portfolio diversification rules: We shall ensure that no 
transaction results, at the time of its execution, in the 
discretionary portfolio holding instruments in excess of the 
concentration thresholds set out in the tables below which 
apply at the point of execution. 

A separate set of thresholds apply during the ongoing life of 
the discretionary portfolio and we shall rebalance the portfolio 
if, in the course of our ongoing monitoring, we observe that 
these thresholds have been exceeded.

It must be noted that cash held with us or with our branches, 
over-the-counter derivative transactions where we act as your
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Upon 
execution 

Ongoing  

Any issuer other than 
those listed below

20% 30%

The issuer of instruments 
to which a higher 
maximum threshold per 
instrument applies

Same as maximum 
threshold applicable per 
single instrument 
according to table above 
“Maximum threshold per 
single instrument”

Upon 
execution 

Ongoing  

Any instrument other than 
those listed below

10% 15%

Fixed income instrument 
issued by a government with a 
“AAA” or “AA” credit rating as 
per Bloomberg composite (or, 
if not available, worst rating)

100% 100%

Fixed income instrument 
issued by a government with a 
“A” credit rating as per 
Bloomberg composite (or, if 
not available, worst rating)

40% 50%

Fixed income instrument 
issued by a government with a 
“BBB” credit rating as per 
Bloomberg composite (or, if 
not available, worst rating)

25% 35%

counterparty, physical precious metals holdings as well as 
collective investment schemes will not be subject to any 
concentration threshold. 

Finally note, if you have provided specific investment 
restrictions to the Bank, those will take precedence over our 
portfolio diversification rules.

– Maximum threshold per single instrument (direct 
holdings only – percentage of the discretionary portfolio’s 
gross value)

– Maximum threshold per single issuer (direct holdings 
only – percentage of the discretionary portfolio’s gross 
value)

Credit facilities secured by financial assets

You may request a credit facility (loan or overdraft), secured by 
securities and other financial assets, to be used for your 
investment and/or liquidity needs. Such credit facilities are also 
known as lombard loans, and are granted in return for payment 
of an amount of interest. Such credit facilities are secured by all 
pledged assets held by you with the Bank. The eligibility of 
assets you hold with the Bank to be served as collateral for a 
lombard loan is determined by the Bank at its sole discretion. 
The Bank does not provide any advice on the use of lombard
loans nor does it advise on the level of leverage you decide to 
use. It is your sole responsibility to decide whether to make use 
of a credit facility for leverage purposes. Please be advised that 
the use of a facility for such purposes involves

i) increased financial, interest rate, price and currency risks,

ii) potential amplified losses and reduced diversification,

iii) increased exposure to volatility of assets. 

In case of adverse market developments, the leverage effect 
can create a margin shortfall, and if you fail to respond to the 
margin call(s), the pledged assets might have to be liquidated 
by the Bank at times that are unfavourable to you and may be 
insufficient to cover the outstanding amount of the credit facility.

When providing its financial services, the Bank employs, as a rule, an open architecture, which means that the Bank does not restrict 
the financial instruments in scope solely to instruments issued by the Bank or entities closely associated with it, such as, notably, its 
affiliates (“HSBC Group instrument”). The Client acknowledges, however, that, by way of exception to this rule, the Bank employs a 
closed architecture and the scope of some financial services is restricted to HSBC Group Instruments as per below:

(a) Trade execution services in respect of dual currency deposits;

(b) Investment advisory and discretionary management services in respect of dual currency deposits, funds of hedge funds, real 
estate investments and private equity investments.
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Important Notice

HSBC Private Bank (Suisse) SA (the “Bank”) has issued this document for the exclusive use of the addressee. It should not be 
distributed to the United States, Canada, Australia or any other country in which its distribution is unlawful. The Bank is located at 9 -
17 Quai des Bergues, Geneva, Switzerland and is regulated and supervised by the Swiss Financial Markets Supervisory Authority
(FINMA) as a bank and securities firm.

Should you consider any investment action please contact your Relationship Manager.

Not Independent Financial Research: this document does not constitute independent financial research under the Markets in 
Financial Instruments Directive (MiFID), and has not been prepared in accordance with the Swiss Bankers Association’s “Directive on 
the Independence of Financial Research”, or any other relevant body of law. Where relevant, the Bank has based its views on those of 
the HSBC Global Business known as HSBC Global Private Banking (GPB).

Validity: The information is only valid as of the date of issuance. Any assumptions made are not guaranteed. Past performance is not 
a guide to future performance. 

General Investment Risks

Market risk: The value of investments and income from them can go down as well as up, meaning you may not get back the amount 
invested and you may lose some or all of your investment.

Currency risk: When an investment is denominated in a currency other than your local or reporting currency, changes in exchange 
rates may have a negative effect on your investment.

Liquidity risk: In the case of investments for which there is no recognised market, it may be difficult for investors to sell their 
investments or to obtain reliable information about their value or the extent of the risk to which they are exposed. 

Specific Investment Risks (relevance may vary according to the publication’s content)

Foreign Exchange, Emerging markets and Commodities may be extremely volatile and subject to sudden fluctuations of varying 
magnitude due to a wide range of factors. As such, these investments can lead to considerable losses, including full principal invested. 

Equities carry general market risk and risks specific to the issuer. The price of an equity can vary significantly. Any event affecting the 
financial situation or the future financial prospects of the issuer may affect considerably and negatively the market value of equities, 
leading to corresponding losses, including full principal invested. The payment of dividends is usually dependent on the decision of 
the company’s board of directors.

Alternative investments, such as private equity funds, hedge funds, real estate funds, and Derivative instruments are generally 
considered as high risk investments, and therefore intended for experienced and financially sophisticated investors who are willing 
and able to bear the associated risks. These risks can include (i) liquidity risks especially the absence of any market for these securities 
(ii) lack of transparent information on the underlying investments such as valuations and pricing (iii) restrictions on transfer (iv) delays 
in tax reporting or (v) limited or no regulatory oversight. Investors should pay close attention to the specific risks of each investment 
in the relevant product material before investing. 

When actively managed Investment Funds bear the risks related to the manager of the fund and its investment strategy, including 
the risks of the underlying assets or instruments they hold. Passive investment funds may not fully meet the performance of their 
stated benchmark after fees and may also be subject to reduced liquidity. These risks are fully described in the relevant offering 
material of the funds which investors should carefully consider before investing.
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Important Notice (cont’d)

Fixed Income securities include for example government, corporate, high yield or treasury bonds as well as commercial papers or 
certificate of deposits. Typical risks are (i) the issuer not being able to pay interest or repay the principal in case of financial distress or 
bankruptcy; the longer the life of the instrument the greater this risk can become over time (ii) the risk interest rates may vary; bond 
prices and interest rates are inversely related i.e. bond prices increase when interest rates decrease and vice versa (iii) inflation risk; 
given the income of many debt securities does not change with inflation, the value of income received can decline as inflation 
increases. In addition, the specific features of debt securities may also carry specific risks. These risks are fully described in the 
relevant offering material which investors should carefully consider before investing.

Structured products are generally complex financial instruments intended for experienced and financially sophisticated investors. 
Investors are exposed to the credit risk of the issuer. Structured products are usually designed to be held until their maturity. Investors 
may not benefit from any active secondary market, and early redemption may result in additional redemption fees and may occur in
adverse market conditions that may result in significant losses. Any quoted prices usually include a spread, and therefore may deviate 
from the actual market value of the product. In Switzerland, structured products are not subject to authorization nor supervision by 
FINMA. Investors should always carefully consider, before investing, the full list of specific features and risks fully described in the 
relevant offering material.

Sustainable investments: In broad terms “ESG and sustainable investing” solutions incorporate investment approaches or 
instruments which consider environmental, social, governance (‘ESG’) and/or other sustainability factors to varying degrees. Certain 
solutions that are classified as sustainable may be in the process of changing to deliver sustainability outcomes. There is no 
guarantee that ESG and sustainable investing solutions will produce returns similar to those which don’t consider these factors. In 
addition, there is no standard definition of, or measurement criteria for, “ESG”, “sustainable investing” or “positive impact” of ESG 
and sustainable investing solutions.

ESG and sustainable investing and related impact measurement criteria are (a) highly subjective and (b) may vary significantly across 
and within sectors. HSBC may rely on measurement criteria devised and reported by third party providers or issuers.

There is no guarantee: (a) that the nature of the ESG/sustainability impact or measurement criteria of solutions will be aligned with 
any particular investor’s sustainability preference; or (b) that the stated level or target level of ESG / sustainability impact will be 
achieved. ESG and sustainable investing is an evolving area and new regulations are being developed which will affect how 
investments can be categorised or labelled. An investment which is considered to fulfil sustainable criteria today may not meet those 
criteria at some point in the future.

Use of credit facility: A Client who requests that the Bank grants a credit facility should be aware of the potential risks linked to 
leverage. The key risk associated with Lending against financial securities is linked to the market price volatility of the financial assets 
pledged and the underlying liquidity of those assets. Leveraging one’s portfolio increases the potential for amplified gains as well as 
losses and could significantly increase the volatility of the equity invested. When contracting a mortgage, the property may be at 
risk if repayments are not maintained. Credit is only offered subject to the financial circumstances and status of the customer.

The investment risks described above are not exhaustive. Additional risks may come from the absence of portfolio 
diversification and from the correlation between assets in the portfolio. Additional information can be found here: 
https://www.privatebanking.hsbc.com/about-us/financial-regulations/swiss-financial-services-act/

The relevant offering material mentioned above can be requested free of charge from HSBC Private Bank (Suisse) SA.

In Dubai International Financial Centre (DIFC) this material is distributed by HSBC Private Bank (Suisse) S.A., DIFC Branch, P.O. 
Box 506553 Dubai, UAE which is regulated by the Dubai Financial Services Authority (DFSA) and FINMA. Contents in this document 
are directed at DFSA defined Professional Clients and only a Person meeting these criteria should act upon it.

In Abu Dhabi Global Markets (ADGM) this material is handed out by HSBC Bank Middle East Limited, ADGM Branch, Al Sila Tower, 
The Executive Center, Level 12, PO BOX 764648, Abu Dhabi, is regulated by the ADGM Financial Services Regulatory Authority 
(FSRA) and lead regulated by the Dubai Financial Services Authority (DFSA). Contents in this document are directed at FSRA defined 
Professional Clients and only a Person meeting this criteria should act upon it.
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Important Notice (cont’d)

In Lebanon, this material is handed out by HSBC Financial Services (Lebanon) S.A.L. (“HFLB”), licensed by the Capital Markets 
Authority as a financial intermediation company Sub N°12/8/18 to carry out Advising and Arranging activities, having its registered 
address at Centre Ville 1341 Building, 4th floor, Patriarche Howayek Street, Beirut, Lebanon, P.O.Box Riad El Solh 9597.

In Kuwait this material is distributed by HSBC Bank Middle East Limited, Kuwait Branch (HBME KUWAIT) which is regulated by the 
Central Bank of Kuwait, Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services 
Authority.  This document is directed to clients of HBME KUWAIT and should not be acted upon by any other person.  HBME 
KUWAIT is not responsible for any loss, damage or other consequences of any kind that you may incur or suffer as a result of, arising 
from or relating to your use of or reliance on this document. The content of this document is for general information purposes only 
and does not constitute the offering of advice or recommendation to invest and should not be used as the basis for any decision to 
buy or sell investments.

In Bahrain, this communication is distributed by HSBC Bank Middle East Limited, Bahrain Branch, a member of the HSBC Group, 
which comprises HSBC Holdings Plc and each of its subsidiaries and includes entities providing private bank services.  HSBC Bank
Middle East Limited, Bahrain Branch may refer clients to HSBC Group entities providing private banking services as well as, to the 
extent permissible, refer certain private banking financial products and services to clients in Bahrain.  However, such private banking 
financial products and services shall be governed by the terms and conditions and laws and regulations applicable to relevant HSBC 
Group entity that will provide the financial products or services. HSBC Bank Middle East Limited, Bahrain Branch, is regulated by the 
Central Bank of Bahrain and is lead regulated by the Dubai Financial Services Authority.    

In Qatar, this communication is distributed by HSBC Bank Middle East Limited, Qatar Branch which is a member of the HSBC Group, 
which comprises HSBC Holdings Plc and each of its subsidiaries and includes entities providing private bank services. HSBC Bank 
Middle East Limited, Qatar Branch, P.O. Box 57, Doha, Qatar, is licensed and regulated by the Qatar Central Bank and is lead 
regulated by the Dubai Financial Services Authority. HSBC Bank Middle East Limited, Qatar Branch may refer clients to HSBC Group
entities providing private banking services as well as, to the extent permissible, refer certain private banking financial products and 
services to clients in Qatar.  However, such private banking financial products and services shall be governed by the terms and 
conditions and laws and regulations applicable to relevant HSBC Group entity that will provide the financial products or services.

In South Africa, this material is distributed by HSBC Private Bank (Suisse) SA, South Africa Representative Office approved by the 
South African Reserve Board (SARB) under registration no. 00252 and authorized as a financial services provider (FSP) for the
provision of Advice and Intermediary Services by the Financial Sector Conduct Authority of South Africa (FSCA) under registration no. 
49434. The Representative Office has its registered address at 2 Exchange Square, 85 Maude Street, Sandown, Sandton.

Other country specific disclosures: clients residing outside of Switzerland may consult the following important disclosures: 
http://www.hsbcprivatebank.com/en/utilities/cross-border-disclosure

Members of the HSBC Group may trade in products mentioned in this publication. HSBC Private Bank is the principal private banking 
business of the HSBC Group. Private banking may be carried out by different HSBC legal entities. Some services are not available 
from certain locations. Further details are available on request. 

© Copyright. HSBC Private Bank (Suisse) SA ALL RIGHTS RESERVED. No part of this document may be used, in any manner, without 
prior written permission of HSBC Private Bank (Suisse) SA.
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