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HSBC GLOBAL PRIVATE BANKING LAUNCHES ONLINE TRADING FOR
STRUCTURED PRODUCTS IN ASIA

First in Asia to enable private banking clients to trade fixed coupon structured products
via mobile’
Around two-thirds of HSBC GPB clients in Asia are digitally engaged

HSBC Global Private Banking today announces the launch of Online Trading for Structured Products in Asia.
This new feature enables private banking clients in Asia? to trade Fixed Coupon Notes on their mobile phones,
alongside Cash Equities, Exchange Traded Funds (ETFs) and Foreign Exchange (FX) which are already
available on the platform. Support for Equity Linked Notes will be added later in 2022.

Clients now have direct access to trade Structured Products via mobile with coverage for underlying stocks
across eight markets including USA, Hong Kong, Singapore, UK, France, Germany, Japan and Australia.

Fixed Coupon Notes available online are created and priced (via open architecture) daily by the Structured
Products desk, giving clients access to timely investment ideas with an intuitive interface. A dedicated Digital
Client Services team is on hand to provide support 20 hours a day, Monday to Friday, across each market's
opening hours.

Siew Meng Tan, Regional Head of HSBC Global Private Banking, Asia-Pacific, said: “We are extremely
encouraged by our clients’ uptake of our online trading capabilities. Currently, over 30% of execution-only
trades in Asia are completed online, around two-thirds of our clients are digitally engaged, and the numbers
continue to grow. This shows that the digital tools and journeys we are developing are really resonating with
our clients across the region. Soon, we will also enable clients to structure their own investment ideas under
our open architecture framework in real-time with support for Equity Linked Notes (ELNs) coming later this
year.”

“Our clients want convenience, flexibility, simplicity and personalisation in the way they interact and bank with
us. We are committed to investing in our digital transformation to complement our investments in people,
thereby bringing together the best of both worlds in a truly hybrid model,” Tan added.

Investment into digital

HSBC Global Private Banking is investing USD100m over a two-year period to build and innovate its core
banking and digital platforms to meet the fast-changing wealth needs of its clients.

Over the past three years, HSBC Global Private Banking has launched its new internet banking application,
incorporating direct client communication via instant messenger “GPB Chat” to allow more seamless client
engagement, “GPB eSignature” enabling clients to sign and exchange documents electronically, and its world-
class investment knowledge and research platform “Insights & Research Portal”, with personalised alerts and
notifications to keep clients abreast of key events relevant to their portfolios.
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Media enquiries to:

Venus Tsang +85b2 2288 7469 venus.y.t.tsang@hsbc.com.hk

Note to editors:
1. Based on online public information.
2. Online trading platform is available for Global Private Banking clients with assets booked in Asia.

About HSBC Global Private Banking

As part of the HSBC Group, one of the world’s largest banking and financial services organisations, HSBC Global
Private Banking seeks to be the leading international private bank for business owners and their families. It
provides clients with wealth, business and family succession solutions in the largest and fastest growing markets
around the world. HSBC Global Private Banking is the marketing name for the private banking business
conducted by the principal private banking subsidiaries of the HSBC Group.

For more information, visit https://www.privatebanking.hsbc.com/

The Hongkong and Shanghai Banking Corporation Limited

The Hongkong and Shanghai Banking Corporation Limited is the founding member of the HSBC Group. HSBC
serves customers worldwide from offices in 64 countries and territories in its geographical regions: Europe, Asia,
North America, Latin America, and Middle East and North Africa. With assets of US$3,022 billion at 31 March
2022, HSBC is one of the largest banking and financial services organisations in the world.
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